MCI Booking Policy
If you are running late for your session

Please ensure you make contact to advise the coach of your estimated arrival time.  
01787 479071  (Office)
07773 845292 (Ian)
07703 461600 (Paula)

07789 070485 (Andy)

If we do not know you are experiencing a travel delay, the coach will leave the venue 20 minutes from the expected start time and all coaching fees/travel charges will be payable. 
Any missed coaching time, due to your delay, is chargeable.  If a coach is experiencing a delay, they will get in touch and either extend the session where possible, or reduce the coaching fee pro-rata.

Outdoor nets

If due to adverse weather conditions a coaching session is cancelled, our cancellation notice applies. If you are unsure of the weather, we recommend booking a back-up indoor net.  Where possible, the coach will endeavour to get as much coaching done as possible in poor weather.
MCI Cancellation Notice
To cancel a coaching session with MCI, please follow the procedures set out below:
Please ensure you receive a reply from MCI to accept and confirm a cancellation, otherwise charges will apply if we are not sufficiently notified
More than 48 hours notice (from session start time/date)

Please call or text relevant number.  Also send a back-up e-mail where possible:
01787 479071 (do not text)

07773 845292

07703 461600

E-mail: info@maverickscricket.com

No coaching fee will be charged.  Any upfront payment will be refunded.

48 Hours notice (from session start time/date)

Please call or text relevant number.  Also send a back-up e-mail where possible:
50% of coaching charges will be retained or will be invoiced and is payable within 7 days.
24 Hours notice (from session start time/date)

Please call or text relevant number.  Also send a back-up e-mail where possible:
100% of coaching charges will be retained or will be invoiced and is payable within 7 days.
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